Terms and Conditions
Stinger Equipment Inc.

Last Updated: August 25, 2026

Welcome to Stinger Equipment Inc. (“Stinger,” “Company,” “we,” “us,” or “our”). These
Terms and Conditions (“Terms”) govern your access to and use of our website (the “Site”),
mobile application (the “App”), the purchase and use of our turf equipment and related
products, and our customer support services, including text messaging (collectively, the
“Services”). By accessing or using our Site, App, purchasing any products from us, or
opting in to receive text messages, you agree to be bound by these Terms. If you do not
agree to these Terms, do not use our Services or purchase our products.

1. Acceptance of Terms
You must be at least 18 years of age and have the legal capacity to enter into these Terms.
By using the Services or purchasing products, you represent that you meet these
requirements.

2. About Our Business
Stinger Equipment Inc. manufactures and sells turf equipment, including but not limited to
mowers, turf maintenance machinery, and related accessories. We operate from Kentucky,
United States. Our Services include our website, mobile application, product information,
online ordering, customer support, and text messaging support.

3. Account Registration
Certain features of the Site or App may require you to create an account. You agree to:

e Provide accurate, current, and complete information
¢ Maintain the security of your password and account
e Acceptresponsibility for all activities under your account
¢ Notify us immediately of any unauthorized use
We reserve the right to suspend or terminate accounts that violate these Terms.
4. Products, Orders, and Pricing

e Allproducts are subject to availability. We reserve the right to limit quantities,
discontinue products, or refuse any order.

e Prices are listed in U.S. dollars and are subject to change without notice. Applicable
taxes, shipping, and handling fees will be added at checkout.



e By placing an order, you offer to purchase the selected products. We may accept or
decline your order at our sole discretion.

o Title and risk of loss pass to you upon delivery to the carrier.

5. Shipping and Delivery
Shipping times and methods are estimates only. We are not responsible for delays caused
by carriers, weather, customs, or other factors beyond our control. Delivery is available
within the United States unless otherwise stated.

6. Returns, Refunds, and Warranty
Please review our Return Policy and Limited Warranty (available on the Site and/or App) for
details regarding returns, refunds, and product warranties. Manufacturer warranties apply
to eligible turf equipment as specified in the product documentation. Improper use,
modification, or lack of maintenance may void warranties.

7. Text Messaging / SMS Support Program
Stinger Equipment Inc. offers a text messaging service to provide customer support, order
updates, product information, and other service-related communications. By providing
your mobile phone number and opting in (via the Site, App, checkout, or other methods),
you expressly consent to receive recurring automated and/or personalized text messages
from Stinger Equipment Inc. at the number you provided.

e Message Frequency: Message frequency varies. You may receive multiple messages
related to supportinquiries, order status, or service updates.

¢ Message & Data Rates: Message and data rates may apply. Check with your mobile
carrier for details.

e Consentis not a condition of purchase. You can still buy our products without
opting in to text messages.

e How to Opt Out: You may cancel the SMS service at any time by texting STOP to the
number from which you received messages. After you send STOP, we will send you a
confirmation message and you will no longer receive SMS messages from us. To re-
enroll, follow the opt-in instructions again.

e Help: For help, text HELP or contact us using the information in the Contact Us
section below.

e Carriers: Supported carriers include major U.S. carriers. We are not liable for
delayed or undelivered messages.



e Privacy: We will only use your mobile number for the purposes described above and
in accordance with our Privacy Policy. We do not sell or share your mobile number
with third parties for their marketing purposes.

By opting in, you confirm that you are the owner or authorized user of the mobile number
provided and that you are at least 18 years old.

8. Acceptable Use of the Site and App
You agree not to:

e Usethe Services for any unlawful purpose

e Attempt to gain unauthorized access to our systems, servers, or data

e Interfere with or disrupt the Site, App, or servers

e Upload viruses, malware, or harmful code

e Scrape, crawl, or reverse-engineer any part of the Services

¢ Infringe on our or any third party’s intellectual property rights

e Usethe App or Site in any way that could damage, disable, or impair our systems

9. Intellectual Property
All content on the Site and App—including text, graphics, logos, product images, designs,
software, and trademarks—is owned by or licensed to Stinger Equipment Inc. and
protected by U.S. and international intellectual property laws.
You may not copy, modify, distribute, sell, or create derivative works of any content without
our prior written permission.
The Stinger name, logo, and product designs are trademarks of Stinger Equipment Inc.10.
Software License (App)

Subject to these Terms, we grant you a limited, non-exclusive, non-transferable, revocable
license to download and use the App for personal or internal business use related to our
products. You may not reverse-engineer, decompile, or modify the App.11. Product Safety
and Use
Turf equipment can be dangerous if used improperly. You are solely responsible for:

e Reading and following all safety instructions, operator manuals, and warnings
provided with the equipment

e Ensuring proper maintenance, training, and safe operation

e Complying with all applicable local, state, and federal laws regarding equipment
use



WARNING: Failure to follow safety instructions may result in serious injury or death. Stinger
EquipmentInc. is not responsible for injuries or damage resulting from misuse, improper
maintenance, or failure to follow instructions.

12. Privacy
Your use of the Services is governed by our Privacy Policy, available on the Site and App. By
using the Services (including opting into text messages), you consent to the collection, use,
and sharing of information as described in the Privacy Policy.

13. Disclaimers
THE SERVICES, SITE, APP, PRODUCTS, AND TEXT MESSAGING PROGRAM ARE PROVIDED
“AS 1S” AND “AS AVAILABLE” WITHOUT WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, OR NON-INFRINGEMENT. WE DO NOT WARRANT THAT THE
SITE, APP, OR TEXT MESSAGES WILL BE UNINTERRUPTED, ERROR-FREE, OR FREE OF
VIRUSES OR OTHER HARMFUL COMPONENTS.

14. Limitation of Liability
TO THE MAXIMUM EXTENT PERMITTED BY LAW, STINGER EQUIPMENT INC., ITS OFFICERS,
DIRECTORS, EMPLOYEES, AND AGENTS SHALL NOT BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL, PUNITIVE, OR EXEMPLARY DAMAGES,
INCLUDING BUT NOT LIMITED TO LOSS OF PROFITS, DATA, USE, GOODWILL, OR OTHER
INTANGIBLE LOSSES, ARISING OUT OF OR RELATED TO:

e« YOUR USE OF OR INABILITY TO USE THE SERVICES OR PRODUCTS

 ANY PRODUCT DEFECT OR FAILURE (EXCEPT AS COVERED BY OUR LIMITED
WARRANTY)

e UNAUTHORIZED ACCESS TO OR ALTERATION OF YOUR DATA
o DELAYED OR UNDELIVERED TEXT MESSAGES
o« ANY OTHER MATTER RELATING TO THE SERVICES OR PRODUCTS

OUR TOTAL LIABILITY FOR ANY CLAIM ARISING OUT OF THESE TERMS OR THE PRODUCTS
SHALL NOT EXCEED THE AMOUNT YOU PAID FOR THE SPECIFIC PRODUCT GIVING RISE
TO THE CLAIM. Some states do not allow the exclusion or limitation of certain damages, so
the above limitations may not apply to you.

15. Indemnification
You agree to indemnify, defend, and hold harmless Stinger Equipment Inc. and its officers,
directors, employees, agents, and affiliates from and against any claims, liabilities,



damages, losses, costs, and expenses (including reasonable attorneys’ fees) arising out of
or related to:

¢ Youruse of the Services or products

e Yourviolation of these Terms

e Yourviolation of any law or the rights of a third party

e Anyinjury or damage caused by improper use of our equipment

16. Termination
We may suspend or terminate your access to the Site, App, or text messaging service at any
time, with or without notice, for any reason, including violation of these Terms. Upon
termination, your right to use the Services will immediately cease. You may also stop text
messages at any time by texting STOP.

17. Governing Law and Dispute Resolution
These Terms shall be governed by and construed in accordance with the laws of the
Commonwealth of Kentucky, without regard to its conflict of law principles. Any legal
action or proceeding arising under these Terms shall be brought exclusively in the state or
federal courts located in Kentucky, and you hereby consent to the personal jurisdiction and
venue therein.

18. Changes to These Terms
We reserve the right to update or modify these Terms at any time. The updated version will
be posted on the Site and App with a new “Last Updated” date. Your continued use of the
Services after changes constitutes acceptance of the revised Terms.

19. Severability
If any provision of these Terms is found to be unenforceable or invalid, that provision shall
be limited or eliminated to the minimum extent necessary so that these Terms shall
otherwise remain in full force and effect.

20. Entire Agreement
These Terms, together with our Privacy Policy, Return Policy, Limited Warranty, and any SMS
program disclosures, constitute the entire agreement between you and Stinger Equipment
Inc. regarding the Services and products.

21. Contact Us
If you have any questions about these Terms or the text messaging service, please contact
us at: Stinger Equipment Inc.
PO Box 306, Buckner, Kentucky, 40010



Email: support@stingerequip.com
Phone: 502-536-0716
Website: www.stingerequipment.com



http://www.stingerequipment.com/

